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· First and foremost thank you for making a reservation with us at El Matador Chichester. We are looking forward to providing you with an amazing authentic dining experience.Just some things to be aware of before you dine with us: 
· We are a small independent restaurant run by a team who are passionate about what we do.
· We serve Tapas in a traditional style; meaning the dishes are served as and when they are ready. Every dish is made fresh to order using mainly locally sourced ingredients We can serve your meal all together however this will take longer.
· We reserve card details for large parties and restaurant bookings. Our staff do not have access to card details once they are stored in our third party system Stripe. If guests need to cancel their reservation we do not charge a cancellation fee no matter how much notice is given. If guests fail to turn up for their reservation without notice we charge the reserved card £10 per person on the reservation. If you are not comfortable providing your card information online or over the phone, you can call us on the day you wish to dine with us and we can let you know if we can accommodate you. For more information on Stripe and how your data is stored please click here. 
· If you have any dietary requirements, allergies, or access needs please let our team know so we can try to ensure you have the best experience.
· Tables are reserved for between 1.5 hours and 3 hours depending on booking size. If you would like more time just speak to our staff and we can try our best to accommodate you.
· If there is anything we can to make your experience more special, please let us know.
· Only over 18 year olds will be served alcohol. I.D Required.
· We will try our best to accommodate food allergies but we cannot guarantee that our products are 100% allergic free.
· Due to the dome shape of our restaurant, loud noises can travel across the restaurant and interrupt other guests overall experiences. We kindly ask that guests keep their voices lower and mindful of other patrons. Shouting or raising voice levels, especially after being asked to lower these levels by the team, if not adhered to you will be asked to leave the restaurant. We want to protect all of our guests over all experience. Thank you for your co-operation in advance. 
· We use industry-standard security measures to protect your personal information.
· Privacy policy 

